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Public Information & Openness
Statement

1. Purpose and Scope

This statement implements ISO/IEC 17029:2019 Clause 4.3.4 (Openness — a verification
body needs to provide public access to, or disclosure of, appropriate information about its
verification process), Clause 5.3.6 (the publicly available commitment to impartiality), and
Clause 10.1 (Publicly available information). It applies to EnviroSense's verification activities
as a whole and is intended for an external audience: clients, prospective clients, accreditation
assessors, and any other interested party.

2. Our Validation/Verification Process

EnviroSense Futures Limited provides third-party verification (and, where within our current
scope of accreditation, validation) services against ISO 14064-1:2018 GHG statements and
related claims. Our process runs from initial enquiry and engagement acceptance, through
planning, risk assessment, site selection, evidence-gathering and sampling, to independent
review, decision and issue of a verification statement, and (where relevant) post-issuance
handling of facts discovered after issue. This process is governed by our controlled
Operational Procedures (OP-001 through OP-005) and is consistent with ISO/IEC 17029:2019
and ISO 14064-3:2019.

3. Our Commitment to Impartiality

EnviroSense Futures Limited understands the importance of impartiality in carrying out
verification activities. We manage conflicts of interest, safeguard objectivity, and do not allow
commercial, financial or other pressures to compromise our impartiality. Threats to impartiality
are identified, assessed and, where necessary, eliminated or minimised through our
Impartiality Procedure (OP-008) and our Impartiality & Independence Policy (D.DMS-007),
which are overseen with the involvement of our Impartiality Committee.

4. Our Verification Activities

EnviroSense currently provides the following verification activities against the current Scope
on D. DMS-005 available:
Greenhouse Gas Verification
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Power Generation and Electric Power
Transactions

Transmission of
electricity Generation of
bulk electric power

Transmissions from generating facilities to
distribution centers and/or distribution to end
users

Renewable energy systems
Purchased electricity, steam

Transport Aviation
Other transportation
General Building Services/facilities

management Education
Hospital Others

5. Complaints and Appeals

Any party with an interest in a verification carried out by EnviroSense has the opportunity to
raise a complaint or an appeal. Complaints and appeals are appropriately managed,
investigated and resolved under our Complaints & Appeals Register (OPD-007.05, governed
by OP-007 clause 8) and our Complaints, Disputes & Appeals Procedure (OPD—007.03)

available on our website.

6. Requesting Further Information

Clients and other interested parties may request further clear, traceable and accurate
information about our activities and the sectors in which we operate, including the status of a
given verification statement, by contacting EnviroSense directly. Please contact as above.
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